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WHO WE ARE

Pritchard Security Systems specialise
in the design, installation and
maintenance of all forms of electronic
security, including CCTV, fire, intruder,
access control and gates/barriers.

Our systems currently protect many thousands
of premises, from private residential properties,
through housing association developments, to
large industrial and commercial sites, and vary
in complexity from straight-forward residential
intruder alarms to highly technical systems, utilising
several types of security products, installed across
several sites to satisfy a variety of security needs.
We also provide consultancy and advice for both
private and professional clients.

At Pritchard, we pride ourselves on combining
a wholly professional attitude with a friendly and
approachable demeanour — in summary, in being
the kind of company you’ll enjoy doing business
with. When it comes to our after-care service, we
go the extra mile to ensure your total satisfaction
with the result that we now enjoy a large customer
base of contented clients, small and large, private
and professional, who come back to us time and
again, whenever they require advice, systems’
upgrades or new system installations.



SECTORS
Pritchard has. extensive experience working
within the following sectors:

e \oid properties

¢ Housing e Industrial/
Associations Commercial

¢ Residential e Facilities

e Retail Management

e Public Sector

Multi-site

Temporary site

PROFILE

Pritchard Security Systems has been
installing security systems since 1980
during which time we have established
a reputation for quality, reliability

and a pragmatic, value-for-money
approach. Our highly-regarded service
provides peace of mind to thousands
of customers across the UK.

We are totally independent and constantly strive to
provide security systems that deliver outstanding
performance quality for the best possible price.
When our employees audit your premises you can
rest assured that you are receiving best advice from
professionals whose only motivation is to ensure
you end up with a security system that does the
job you need it to do.

We invest heavily in staff training to ensure that
our engineers’ skills remain polished and that their
product knowledge is always current.

The company is a registered member of the
National Security Inspectorate, our employees
are registered with or accredited by either CHAS,
Construction Line or NSI and Pritchard Security is
registered for BS5750 and the updated European
Standard ISO EN 9002.
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WHAT WE DO

Pritchard Security Systems designs,
installs and maintains of all forms of
electronic security systems. However,
in order to achieve the end result of
a fully-operational, reliable security
system that totally meets your needs
there are several, logical steps which
need to be taken.

PROFESSIONAL ADVICE

From the outset, we take care to listen carefully
to what you need your system to deliver once it’s
completed and installed. If you’re not sure then
we’ll provide best advice, based on our in depth
knowledge of the market and our vast experience,
to help you decide. By working with you
collaboratively, every step of the way, we can be
sure you will end up with a system that completely
satisfies your needs and meets your expectations.

DESIGN

Following the consultation process we will design
your security system so that all your requirements
are met in terms of the functionality you require. This
may be as easy as specifying a single, simple, out-
of-the-box solution. However, for large projects the
design process will be much more involved than
that as we select specific products based on your
needs and their ability integrate together to deliver
a bespoke, robust, reliable and effective system
that delivers on your expectations at every level.

INSTALLATION

Our systems are installed by highly trained and
experienced engineers and all our installations meet
NASI specifications. Once on site, we aim to complete
installation in a timely and efficient manner so that your
system becomes operational as quickly as possible.
Following installation, we clear away any rubbish or
other debris that has been generated as a result of
the installation of your security system, leaving your
premises in the same state in which we found them.



MAINTENANCE AND REVIEW

Once installed, it’s important that security systems
are properly maintained and reviewed to make
sure they continue to deliver effective protection
in line with a client’s original need as well as
provide appropriate increases in security should
circumstances change over time. In cases where
insurance premiums are based on the premise that
a client has a fully operational security system it
is absolutely imperative that systems are checked
regularly to ensure the conditions of an insurance
policy are met. Our maintenance and review service
ensures that:

vital fire and security systems will work when
they are needed

e the number of faults and the duration of down
times are minimised

* high levels of performance are preserved

e your equipment rarely needs to be replaced and
works for longer ultimately saving you money

SYSTEM SUPPORT

Inevitably, even with regular maintenance, there
are going to be occasions when something
goes wrong. What you need then is total peace
of mind that it’s going to be fixed in the shortest
possible time and with a minimum of fuss. A single
call to our service team is all it takes. They will
despatch an engineer 24 hours a day, 365 days
a year and, to ensure your time isn’t wasted, our
advanced management system tracks the location
and availability of all on-duty service engineers,
matching their individual skills and training with the
specification of your system, to ensure you receive
the expertise you need straight away.



PRODUCTS

We understand that the quality and reliability
of the products we specify to our clients
forms a large part of our reputation with
customers. As a result, we are committed to
keeping abreast of the latest technological
developments impacting on our industry so
constantly monitor the market for innovative
new products that are coming on stream.

By knowing what'’s available and having a thorough
understanding of your requirements and budget, we
are always able to recommend products that ensure
your security system is exactly fit for purpose.

In addition, we insist on independent performance
evaluations to make certain that new products
deliver on what they promise and the ongoing
performance of existing products remains at a
consistently high standard.

CCTV

Closed Circuit Television is excellent at deterring
theft, robbery, violence and vandalism and systems
are now cheaper to install and easier to use then
ever before. However, choosing the right equipment
can be a minefield if you don’t know exactly what
you're doing. Pritchard Security Systems can
provide advice on exactly the right combination
of cameras and recording equipment to observe
and protect your property — at home and abroad
— goods, visitors and staff whilst ensuring your
activities remain within legally defined boundaries.

FIRE ALARMS

Pritchard Security Systems is experienced in all
aspects of practical fire prevention and protection.
Regardless of whether you're a homeowner or a
business, we understand exactly what system you
need in order to prevent fires occurring in the first
instance and, should the worst happen, to provide
early detection so as to minimise the risk to life and



damage to property. For business clients, utilising
our service also ensures that you remain compliant
with legislation regarding fire safety rules.

INTRUDER ALARMS

Theft and criminal damage by intruders mean
a constant threat and ever increasing costs to
business and domestic premises. Fitting an intruder
alarm system offers peace of mind and, in most
cases, results in lower insurance premiums.

Whatever your particular requirements, Pritchard
Security Systems will assess the particular risks
to your premises and/or operation and design an
intruder alarm solution that exactly meets your needs.
Our solutions are extremely user-friendly and will
provide years of trouble-free, effective protection.

ACCESS CONTROL

In today’s society, there is an increased requirement
for the monitoring and control of people entering and
leaving all kinds of buildings as well as to limit access
to secure areas within a building to select individuals.

To meet these needs, Pritchard Security Systems
designs solutions from simple, one-door entry point
systems, with or without complementary video
surveillance, to complex computer-based site
management systems with various points of entry,
all controlled from a single operational centre.

AUTOMATED GATES AND BARRIERS
Pritchard Security Systems has designed, installed
and maintains automated gates and barrier
systems for several blue chip organisations.

We can also supply and install a full range of perimeter
security equipment, including gates, barriers, turnstiles,
road blockers and associated works.
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SECURITY SYSTEMS

Pritchard Security Systems Ltd, The Old Barn, Penllyn Estate, Cowbridge, The Vale of Glamorgan CF71 7FF
Fax: 01446 771122 email:sales@pritchardsecurity.co.uk




